CITY OF LANSING

LansingCARESmall Business Assistance Program
FINANCIAL AND TECHNICAL ASSISTANCEPROFORBUSINESSES

PREAPPLICATION WALKTHROUGH

This document will guide applicants through the process of submitting aABpdication for the

Lansing CARES Small Business Assistance Program.-AbelRedion is intended to determine

eligibility and is a very simple application. If you have additiqonaktions after reviewing this

document and all additional program documents, you may contactel@ purelansing.comr
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This document walks tBrdzZ3 K (G KS LINRPOS&aa 27FX
- Registering and Starting Your Pxpplication (page)
- Returning to and Finishing Your P&xpplication (Using Save and Continue Later Link)
(pagel4)
- Returning to and Finishing Your Pxpplication (No Save and Continue Later Lip&ye
16)
- Whatto Do If You MUST Submit a New/Additional-Rpplication (page 19)


mailto:rachel@purelansing.com

CITY OF LANSING

LansingCARESmall Business Assistance Program
FINANCIAL AND TECHNICAL ASSISTANCEPRDFORBUSINESSES

REGISTERING AND STARTING YOUWWPPRECATION

Step 1

Go towww.lansingmi.gov/smallbusinesRead the description of éhLansing CARES Small
Business Assistance Program. Then, review the Program Overview docBd@ndocument
and Full Application Info documehy clicking on their links. DO NOT SKIP THIS STEP!
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Lansing Small Business Recovery Program

The Lansing Small Business Recovery Program was designed to support small business owners as
they respond to the economic disruption caused by the COVID-19 pandemic. In anticipation of the
long-lasting effects of COVID-19, LSBRP programming will be developed to meet the changing needs
of Lansing's small businesses both immediately and in the longer-term future. This website will be
updated as new information and programs become available.
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Lansing CARES Small Business Assistance Program

In Phase 3 of the City of Lansing and the Lansing Economic Development Corporation’s Small
Business Recovery Program, the Lansing CARES Small Business Assistance Program will provide
easily forgivable loans and di planning ce to small businesses negatively affected by
COVID-19. This program is funded through the City of Lansing's additional Community Development
Block Grant funds through the CARES Act.

Awards will range from $5,000-$50,000 and will be 0% interest deferred unsecured forgivable loans.

Funds can be used to support operating expenses (e.g., payroll, rent/mortgage, utilities, etc.).
Application and Review Process: ’

There is a two-stage application process. Once you have reviewed the Program Overview document,
you are encouraged to complete the simple pre-application to determine eligibility as soon as possible.
Applications will be reviewed on a rolling basis until funds are all committed or exhausted. For
assistance filling out your Pre-Application, please review the Pre-Application Walkthrough document.

Eligibility and Timeline:
Please review the Program Overview for detailed eligibility, timeline, and program information.

If your businesses is found to be eligible based on the Pre-Application, and as funds are available, you
will be given access to disaster planning assistance. Once you have completed the disaster planning
training, and as funds are available, you will be given access to the more detailed Full Application.

Once access is given, you will have ap, imately two weeks to complete the Full Application. You are
encouraged to review the typ i the Full Application will require ahead of time in the Full
Application Info Document.

Each submitted Full Application will then undergo an underwriting. Awards decisions will be made by a
Review Committee based on underwriting and community impact.

Register and submit a Pre-Application here: purelansing.com/begin

Return to/finish your Pre-Application here: purelansing.com/pre-application

Frequently Asked Questions: (
Please review the FAQ document for itional information about the program and term definitions.


http://www.lansingmi.gov/smallbusiness
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LansingCARESmall Business Assistance Program
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Step 2

Once you have read the program documents and think that your business is eligible, you are
ready to start the Pré LJLJ A OF GA2y ® 52

link.
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Lansing Small Business Recovery Program

The Lansing Small Business Recovery Program was designed to support small business owners as
they respond to the economic disruption caused by the COVID-19 pandemic. In anticipation of the
long-lasting effects of COVID-19, LSBRP programming will be developed to meet the changing needs
of Lansing's small businesses both immediately and in the longer-term future. This website will be
updated as new information and programs become available.
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Lansing CARES Small Business Assistance Program

In Phase 3 of the City of Lansing and the Lansing Economic Development Corporation’s Small
Business Recovery Program, the Lansing CARES Small Business Assistance Program will provide
easily forgivable loans and di planning ce to small businesses negatively affected by
COVID-19. This program is funded through the City of Lansing's additional Community Development
Block Grant funds through the CARES Act.

Awards will range from $5,000-$50,000 and will be 0% interest deferred unsecured forgivable loans.
Funds can be used to support operating expenses (e.g., payroll, rent/mortgage, utilities, etc.).

Eligibility and Timeline:
Please review the Program Overview for detailed eligibility, timeline, and program information.

Application and Review Process:

There is a two-stage application process. Once you have reviewed the Program Overview document,
you are encouraged to complete the simple pre-application to determine eligibility as soon as possible.
Applications will be reviewed on a rolling basis until funds are all committed or exhausted. For
assistance filling out your Pre-Application, please review the Pre-Application Walkthrough document.

If your businesses is found to be eligible based on the Pre-Application, and as funds are available, you
will be given access to disaster planning assistance. Once you have completed the disaster planning
training, and as funds are available, you will be given access to the more detailed Full Application.
Once access is given, you will have approximately two weeks to complete the Full Application. You are
encouraged to review the type of information the Full Application will require ahead of time in the Full
Application Info Document.

Each submitted Full Application will then undergo an underwriting. Awards decisions will be made by a
Review Committee based on underwriting and community impact.

Register and submit a Pre-Application here: purelansing.com/begin ’

Return to/finish your Pre-Application here: purelansing.com/pre-application

Frequently Asked Questions:
Please review the FAQ document for additional information about the program and term definitions.
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CITY OF LANSING

LansingCARESmall Business Assistance Program
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Step 3
You will arrive on the webpage shown beldwillin your identifying information and create a
username and passwor@e sure to save the email address, username, and passwordugal
You will need this to return to your application and/or access the Full Applic#&lsa, be sure
to use an email addrss that you have access to and regularly monit@mce you have
O2YLX SGSR (GKA&a LI 3ISET KAG GadzoYAdoe

C A Not Secure | purelansing.com/begin T B0
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Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #LoveLansing Lifestyle

BEGIN APPLICATION PROCESS

Home > Begin Application Process

Create Your User Account

In order to access our application form, you must first create a user account below.

Already have and account? Log Ir

Email
Step 4
I TOSNI KAGOAY3T GadzoYAGZé @2dz oAf £ LALE ASOK AIy2 Vi KFS

Application Status > Howdy, rachel_mcilvaine [l

Lansing Economic Area Partnership COVID-19  Lansing Business News About LEAP LEAP Members

Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #LovelLansing Lifestyle

PROTECTED: REGISTRATION — THANK YOU

Home > Protected: Begin Application Process > Protect

Thank you for creating an account!

You can now access the application form below.

e
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Step 5
You are now beginning your PAgplication.Questions will be shown on several screens, and
you may monitor your progress using the progress bar at the top of each page.
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will save your work and bring you to the next page of theRpplication/ f A O1 Ay 3 a{ | @S
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time. It will NOT submit your P#&pplication.More informath 2y | 6 2dzi a{+ @S | yR |/
[ F G SNE O linfthe RESURNINGZY RRAND FINISHING YOURPPREATION (using Save

and Continue Later linlsectionon page 14 of this document

To continue your Pré LILX A OF A2y 3 Of AO01 abSEG ®¢

PROTECTED: PRE-APPLICATION FORM

Lansing CARES Program Pre-Application

This pre-application form is only to determine eligibility for the Lansing CARES Program

eemed eligible, you will receive acces

sarantee funding. This determination is fully up to the

E g assistan L via email ull application
85 NC DC.
NEXT ' SAVE AND CONTINUE LATER



CITY OF LANSING

LansingCARESmall Business Assistance Program
FINANCIAL AND TECHNICAL ASSISTANCEPROFORBUSINESSES

Step 6
Fillout your applicant and business contact information. Be sure to use contact information
GKFG @2dz Y2YAG2NJ NB3dzA I NTed /fA0] GbSEG®E

Al

COVID-19  Lansing Business News About LEAP LEAP Members

PROTECTED: PRE-APPLICATION FORM

First

Phone *

Step 7

bSEG &2dz sAft ySSR (2 RSThidiyréquiredfozhiladplizants gl a & Q a

is part of the eligibility determinatiors 2 6y f 2 R G KS YILJ LIRT o6& Of A07
open in a new internet tab.

As shown on the example,imNJ] &2 dzNJ 60 dzA Ay SadaQa aSNDViaO® | NBI )
this electronicallyin a computer prograner by printing your map ouénd circling your service
area in red or blue pen/marker/crayon

Once you have downloadéd K S Y I LI Of A O]

nnnnnnnnnnn Status »

AbSEGPE

Howdy, rachel

Service Area

ase draw your busine

Use only RED or BLUE pen.



CITY OF LANSING

LansingCARESmall Business Assistance Program
FINANCIAL AND TECHNICAL ASSISTANCEPROFORBUSINESSES

Step 8

Now you will upload your service area map into the a&ation. If you printed out the map and

marked your service area on paper, you will need to scan it back into your computer so you

may upload it. If necessary, you may also upload a dearhead photo of the map with your

service areamarked on iElickd / K22 4SS CAf S¢ | yR aStSOG @&2dzNJ YI |

In question #1, you wixplaink 2 6 &2dz RSGSNINVAYSR &2dzNJ 6dzAAYy S&a &

that the applicant mustseRSFTFA Yy S (K 0 dza A yLEAPoCxigtafi Baydbh OS | NS |
assistin making this determination.

/| £t A01 abSEGDE

Upload Your Service Area Map *
Choose File | 3769.pdf

1. How did you determine your business's service area? *

PREVIOUS m SAVE AND CONTINUE LATER
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Step 9
Next you will begin to see eligibility check questions. Follow the proamdsanswer each
jdzSaidAz2y GKIFG FLIISEFENR 2y GKS LI 3S F2N e2dzd 2 K

Application Status » Howdy, rachel_mcilvaine . Q

Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #Lovelansing Lifestyle

PROTECTED: PRE-APPLICATION FORM

Home > Prat i I

Eligibility Check

2. This business began operations prior to March 1, 2020, *

Yes

PREVIOUS m ’ SAVE AND CONTINUE LATER

Step 10 Ineligibility

I FGSNI Of AOT Ay 3 &b S Edtathe nexpdme ofgdestionS, briydu il 6 S RA N.
receive a message stating that you are ineligible that looks like the screenshot below. If you

receive this message and believe there has been a mistake, yoOhay O1 &t NB A 2 dza = ¢
the previous page ajuestions, and change your answHrthere has been no mistake and your

business is ineligible, you may close out of the window.

Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #LovelLansing Lifestyle

PROTECTED: PRE-APPLICATION FORM

Ineligible for Lansing CARES Program
Based on your answer to the last question, you are not eligible for the Lansing CARES Program.

f you would like to go back and change your answer, please press the previous button below.

PREVIOUS ’ SAVE AND CONTINUE LATER
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Step 11

~ e

LT &@2dz F NB RANBOGSR G2 GKS ySEG LI 3IS 27F ljdSai
when no more questionappeatr.

Application Status > Howdy, rachel_mcilvaine [l

Lansing Economic Area Partnership COVID-19 Lansing Business News About LEAP LEAP Members

Workforce & Data  Sites & Buildings  Site Selection Help  Startups & Entrepreneurs  Success Stories  #Lovelansing Lifestyle

PROTECTED: PRE-APPLICATION FORM

Home > Prots

7. Is the business involved in illegal activities? *

Yes

@ No

8. Is this business one of the following business types? *
a. Check cashing/payday advance

b. Adult stores/services

c. Packaged Liquor retailer

d. Store that sells firearms

Step 12

Answer the questions displayed on the page, including information aymut anticipated

funding request and what the funds would be utilized for. This request may be adjusted on the
Full Application but please provide as accurate information as pos¥ibien you have
FTAYAAKSRE Ot A0l dabSEG ®¢

Application Status > Howdy, rachel_mcilvaine [ll Q.

Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #LoveLansing Lifestyle

Business Operations

12. Is the business home based? *

@® Yes

Funding Request

13. Amount of request *

Please enter a number from 5000 to 50000,

14. Please summarize what you would like to utilize the requested funds for: *
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Step 13

Answer the questionstaut application assistance. If you request technical assistance
completing the full application, pleassswer #18 detailing what you think you will need the
most assistance with and/or why you are requestiriy

(Please note, a description of what vii# required for the Full Application is available at
www.lansingmi.gov/smallbusinegs@ Of AO1 Ay 3a 2y (G(KS acCdz f ! LILIX AO

/] £t A01 abSEGDE

Application Status

a A dati

PP

15. Would you like to request assistance due to a disability? *

Yes

No
16. Would you like to request assistance due to English as a second language? *

Yes

No

17. Would you like to request i i ing the full

Yes

PREVIOUS m ' SAVE AND CONTINUE LATER

Step 14
Answer question 19 the®@f A O

pplication Status »

Workforce & Data Sites & Buildings Site Selection Help Startups & Entrepreneurs Success Stories #LoveLansing Lifestyle

Business Owner Demographics

19. Based on the table below, does the majority business owner reside in a household with income at or below 80% of area median income
adjusted for household size (LMI)? Please note: Answering ‘no’ does not necessarily preclude you from eligibility. *

Yeos
No

Effective Date: July 1, 2020
Household  Combined Annual
Size Income
1 $44,050

$51, 350

$57,750

$64,150

$69,300

$74,450

$79,550 '

PREVIOUS m SAVE AND CONTINUE LATER
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Step 15
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Step 16
Read the acknowledgements as they comeWjhen no more acknowledgements come up on
@2dzNJ AaONBSy 5> @&#dz OFy KAG G{ dz YA
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